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In the debate about how to improve search, the flexible use
of metadata has been winning advocates. In this talk I will
describe the advantages and pitfalls of using faceted
metadata for integrated browsing and search of large
information collections. This approach, instantiated in a
system called Flamenco, has achieved strong positive results
in usability studies and is becoming widely adopted in e-
commerce websites. It also is applicable to collections of
images, citations, and digital libraries generally. 1 will also
touch on our recent efforts to automatically generate facet
hierarchies.
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